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Annexe 1. cimen. T and Conditions International Students
sact detads are on the letter head

Global Education Management Ltd (GEM) is a UK based Education company. Our con
and registered office details on the foot head of this page.
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These are our general terms. Specific terms may apply on tailored made programmes. They are not exhaustive and are
subject to update and changes. May 2013 last update. Supercedes earlier versions of the terms and conditions. Your

school or agencies may have further conditions to add. Please check on this.

Terms follow herewith:

Services Practical Training Scheme Arranged by GEM.

training opportunities for students attending colleges. Students are

ment as part of their course and to be assessed to complete their
mmigration advisors, schools, students, host companies and Tier
i) For non European students they will need to apply for

ed system immigration system under sub
ate with several UK GAE sponsors

1. Background. (i\GEM is supporting practical
required to undertake practical skills developi
studies. In the UK GEM coordinates between i
5 Sponsors. See explanation notes that follow(
immigration sponsorship under the UK Government Point bas
category Tier 5 Government Authorised Exchange (GAE). (iii) GEM coordin
who will sponsor students for their Certificate of Sponsorship (COS). Upon the issue of the COS students need
to apply for entry visas in their respective British embassies.(iv) There are specific conditions for the tier 5
scheme and this remains subject to UK government updates and amendments. An example of one condition of
tier 5 is a work experience plan at supervisory level learning to be drafted between employer, sponsor and
candidate. GEM coordinate with host companies to ensure the training conditions are met.

es of GEM. A detailed list of services GEM provides follow: Services 2.1 has no fees however section

2. Servic
sive are covered in total fees in section 3 Fees.

2.2-2.16 services inclu
2.1) OnetoOne Assessment of student's motivation, English level and preferences;

2.2) Preparation of CV and preparation for assessments with host companies. Ongoing support until a

work placement is found.

23) Collection of documentation required by Tier 5§ sponsors and host companies.

2.4) Discussion and confirmation with Tier 5 sponsors whether the candidate is eligible for the
government authorised exchange scheme.
the agreed quota, conditions and criteria of

2.5) Agreeing and Arranging with Tier 5 sponsors
applications. Note that tier 5 sponsors have stnjngent quotas and conditions that need to be met

under their sponsorship license with UKBA.

2.6) Documents to be collected for tier 5 sponsors include (not exhaustive and depend on scheme): CV,
passport up to date version, migrant form to be completed and signed, degree certificate to be

certified if not in English, school attestation letter, NARIC letter

27) Agreeing with a host company for the candidate to go on practical training with them. This involves
agreeing and completing the company information form, benefit letter, signed criteria information
form, a detailed work experience plan for each month of their training, signing a declaration that the
host company is not replacing local labour or hiring the candidate for employment but for a practical
training scheme. They must be supernumerary.

2.8) Providing an ongoing support mechanism by telephone and email to deal with issues before, during

and after work placements.
e with your school over specific letters required and information. (Pleasegczte the school

s
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2.10)

2.11)
212)

2.13)

2.14)

2.15)
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Io:'m' 7@ important part of the scheme conditions as tier S is not about taking local people's jobs but
8 learning process ang Practical training opportunity.)

Ensuring that the em e o5 i i
ployers agree t tonnaims ana confirm their policies to
GEM for liability in cage Zaf ncctgdem: neakth and safety questionnaire 2 P

Ensuring that work experlence Placement confirm with the reau rements of the college studies.

Ensuring that host companies understand and apprec.ate thewr resgonsibilities

Visiting where Possible to ensure that

Bludents are 510 aterding pl i
requirements of the COUrBen and Tier udents are su aterg ng p'acements and performing to the

5 training condtions

Liaising with host companies ovar student course work and assignments,

Slgnpostlng Accommodation and Air suppi
0rt arry P fn
own terms and conditions, 4 " iepon f neaded. These PRESEERES -

Procedures:

3.1)

3.2)

3.3)

3.4)

3.5)

3.6)

Initial Documentation: We require inttially Cvs in MS word format with o resottion pcturs cesr
dates from and to for work experience and educaton Hign T your snilis and achieerrants s
also need up to date i e. current year school references |4 YOUNZVE Wi euararrs rfiararaag
please also supply these to us. In addition We NELC 2 Copy of your 0288007 o T s C sezhies
and for your passport to be up to date and have at least & mortrg g2t sefore zapr -

Initial Assessments are for us to assess your level of spoken Engisn motvzmer 2 o S Jiz e
ask you some work related questions or scenerios to check your abity B s moore Tz ws zue
host employers that would best fit you. During the telephone assessment we gt == X CEE T
ensure the communication is clear and where the telephone lines are distoried we wit —= -
or repeat the questions. It is important for us and you that we get the comect zesessmerr = wmur
abilities. If you have a particular request or questions you can suggest tric % =

We will retain assessment notes on your file concerning the date, time = rerwew e
kept confidential.

If you have been successful at our telephone assessment we will begir = cass o = = =
to potential host companies for training propqsals. We then ask your colege @y S
make a registration fee payment to us to pegl_n the process. Unsucosssau ‘S'ucs:ss i t_k;--_—
feedback and asked to rectify areas needing improvement befors re suomimm: Mer csumss s
will not enter into debate or argument with candidates upon our assessers

: We require a comprehensive file on yoursa® ame> moloss mimsgees e
E:g%%ﬁe?:rt::;:,gcopie;egf educational certificates, pa:\wc.j :ﬁ\xs, ane e 1 y“.w. -m@i.
on scheme, location and country, medical reports, police repat, .‘»@.mr@ ot \ 455 T—
.The documents should be couriered to us at our office adksess. e avao. ‘\‘\ n P R .‘\.‘_\_
vary according to the scheme, location and country. Please a «a N:T \ ST
needed according to the scheme you are applying i 1T st N R
for tier 5 processing and certificate of sponsoiahipa it felever s
If a host company expresses Interest i1 you, ey will vm:M‘« wt L LR V:[‘\ \ \\ e
assessment for you at @ convenient Hitke [l v i e . val)
accept our decisions and will [saiie @ 1Haliliig y il Base » |
you they will ask you questions nunsily Balsbind B ey \
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3.7) You will be provided the host company's website and interview details once you paid the
registration fees. You have the right to accept or refuse the interview proposal.

3.8) You receive up to 3 Opportunities from a host company unti you get the training offer. You should
accept the first offer, unless You can provide a valid reason for not 1 yOu are unsuccessful after 3
assessments then we review your continued position on the scheme If it is in your best interests
not t(_) continue/ accept the employer interview, you wiil tefl us thus to avoid unnecessary time
wasting to all parties. We will not accept bad behavicur or attitude and inappropriate
communications with host companies during the interview and pnor your arrival date. This will
immediately lead to a termination of our services with the nen refundable deposit kept by GEM.

3.9) Ifa host Gompany is happy with you they will contact GEM and arrange the confirmation of Training
scheme offer and key conditions.

4. Fees

4.1)Fees: The fee structure is listed in 3 separate annexe 2 and made up accordingly. GEM will charge a
programme fee to cover the services listed The Sponsor fees are also included and immigration
advisor fees. If you come through a college they may charge a fee for their services in advising you
locally to deal with your college and family. The full fees are not paid or charged until a host
company has accepted you for practical training The only fees that are paid until that time zre the
registration fee as explained in clause 4.2. The refund policies are listed in clause 4 5 cnwards

4.3)We also reserve the right to charge in exceptional circumstance to charge supplements onto requests
for joint placements with friends, partners or family and specific requests such as location and type
of host company. A proposal would be given to you for your decisions beforehand.

4.4) GEM will pass you the training scheme offer by email. If you wish to take this forward we then require
full payment to be made to us. Fees are always updated in tr_xe New Year. Your ;chool or agent
may charge a handling fee. (Occasionally, there may be special offers or conces&ong on our
normal fee to promote our products.) Once you have a offer, you have up to five working days to
make payment otherwise we will cance! your offer and unfortunatgly remove you from the
internship schemes. Fee details obtainable from agent or college if you go through them. Fees are
paid by bank transfer. We will supply you with the account details.

4.5) Adletter is required from your college or educational establishment to confirm you are a genuine

students requiring practical training.

4.6) This fee is for the consultation and handling of your case and liaising with the host company and
sponsor on your certificate of sponsorship (known as COS). Our fees will depend on the

complexity of your case and requirements.

The fees will need 1o be paid into our bank account by bank transfer with no deductions for bank

charges.
If you immigration case is complex then the fee structure may change.

Registered in England and Wales Company No 05415393 _
Registered Office 9 Amersham Hill Drive, High Wycombe, Bucks HP13 6QX, ¥



YOUR PARTNER (N
Eoveation Siccenn

~ Global Education Management Ltd
Crossbow House Liverpool Road Slough Berkshire SL14QZ United Kingdom

Tel 44 0 1753 642230 emailinfo@gemplacements. co.uk website www gemplacements. co.uk

the sponsorship process has commenced. So therefore any cancellation due for example (not
exhaustive) to health

asons, family reasons, examination and academic issues or failure or
change of mind cannot be refunded. We advise

0 you to purchase insurance to cover these
eventualities and risks.

4.8) You are responsible for your own costs of documentation certification, notarising, insurance, couriering
costs to see the equivalency of qualifications and air fare and insurances,

49) We will. help you find alternative host company if the company decides not to take you on before
getting the certificate of sponsorship

4.10) For clarity, we do not refund any monies if your documents are praven fraudulent or have errors and
omissions. We will not refund the registration fee under any circumstances

4.11) If the host company ends your training placement for any reason we do not refund any fees as this is
beyond our control. Insurance is needed to cover this risk if you seek protection for this.

5. Other Conditions

5.1) For the avoidance of doubt. we are not qualified to give immigration advice and as such we will ‘
always check with the relevant authorities and pass you their comments or web site links. We will
not be held responsible for their opinions or if policies by government change

5.2) Certificates of sponsorships are also a separate procedure from Em visa dear;anos. Samenmes,
individuals may confuse the procedures and use the word visas or visa processing. It is important
to be clear that we are referring to two distinct procedures and Wwe are not responsible for Entry
visa clearances; their success or failure, their applications or their costs.

i ' issions, GEM will not take
ny evidence is proven to be fraudulent, incorrect, or has errors and omissions, .
. :':pgnsibﬂity for thpe implications. It is important you check your documentation carefully and think
carefully about the application.

i i isi ish how you are progressing. If
Il possibly make visits to the host employer and you to esta_blls .
>4 i?ﬁaw've ,::w qu;stions or issues you are more than welcome to dlscuss_ them with us. However,
;nce in your placement we cannot be involved with personnel issues which may normally be

resolved by the host company internally.

i ip vi i llege and have
iti i temship via GEM requires you to be a student of your col leg
= . .;orf?g ) ?;::g:goeasxne;zdeme cgrrect paper work We are not responsible for medical and travel
isnasusrano:‘yananging your visa clearance or its costs or air_ﬂigh} costs or other expenses not
mentione& Please make sure you arrange travel and medical insurance.

5.6) GEM, the employers and the school may on occasion require you to be involved with publicity and
- prombting the internships.

recom al medical and travel
mend that you take an insurance policy to cover person
>0 :;::t};nsgl'yrhe conditions for t;;ve sponsor are one million pounds coverage.

(/-f
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5.8)

5.9)

5.10)

5.11)

5.12)

5.13)

5.14)

5.15)
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By commencing the process with us and forwarding your CV you agree to the terms and conditions

as explained in this section.. You have been deemed to have received and understood the terms

and conditions of our service.

Sometimes, the host employer expects you to rotate in other departments or roles, the students

need to be flexible. However they will be mainly following the agreed training plan.

It is understandable and possible for you to feel home sick or disorientated when you first arrive to
g will pass when you begin to make friends and get to know an area.

a new country but this feelin
recommend you allow some time to adjust. It can be an emotional time. In all cases, we
the host company

We would
recommend you talk to the employer about work related issues. Occasionally,
may wish to change the work experience plan or schedule of work with the consent of the students.

Occasionally expectations of both candidate and employer may differ. This can cause
understandable anxiety, worry and stress. We would normally advise discussions with relevant line
managers concerning these issues but if you do not feel comfortable we would suggest you email

or call us with the issues and we will undertzke a procedure of collecting the information and then
ry we will speak to the host company for

providing you with some practical solutions and if necessa
Yyou once we have understood carefully all the issues. Issues can be sensitive and privacy needs to
be respected also.

Unfortunately and with regret, if you wish us to find an atematve host company for the intemship
training scheme for you if you have issues with a current company we will need to charge you e
cost of arranging this as this is beyond our normal contral We zannct with regret in the
circumstances refund you as the fees are aiready armanged for COS 2n2 o

committed. In our experience the situation very rarely gets to ths poston W A

for you to email us your concems and provide guidance

If you seek to circumvent or undermine the procedures by negotiating directly with the host
employer we will need to charge you for the loss of income and terminate our relationship with you

We will also advise your school and agency of your behaviour.

All candidates must ensure they ask the host company all the questions they require answers for
before accepting the training offer. We can help communicate with them but you need to check

your understandings and must ensure all issues are addressed.
GEM cannot be held responsible for agreements signed by the candidates. This is between the

host company and the candidate. You need to check your understanding. We cannot be held
responsible for your final decision or the success of day to day relationships with the host company

8.For the clarity and avoidance of doubts, GEM for internship work does not charge the host employer a fee or

commission. Confidentiality and Data Protection: All information passed to us will be treated
confidentially and be subject to the UK data protection laws which GEM is regi;tered for. We are require to
store safely your information ano o)y share it with JBIEYaN) DEQDIE v 8 Serie sy aae i By . &

YU MIUSCAGIEE (0r uS (U PASS yOur GOCUMEN(anan on (0 Nost companies, fer 5 Sponsors and immigration

departments.
We will not reveal contact information unless required for processing immigration documents or for the host

company to interview you.
If you have any specific requests on data protection please do come back to us to discuss this.

it i | but not third
In our experience, it is helpful for us to deal directly with the candidate or agency{ gchoo
mlﬂum as parents, financial sponsors or friends. We therefore will not be willing to reveal your

details or your case to any of the third parties unless by prior agreement agreeg by fEMA

Registered in England and Wales Company No 05415393

Registered Office 9 Amersham Hill Drive, High Wycombe, Bugkb‘ HP13 6QX
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10. The terms and conditions are subject to English law.

Agreed

greed by On Behalf of Global Education Management Ltd
Frederick Young

Director

May 2013

/

Registered in England and Wales Company No 05415393
Registered Office 9 Amersham Hill Drive, High Wycombe, Bucks HP13 6QX.
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Memorandum of Understandin
- % Lnderstanding
The Parties

Gl"b:': fg:c(!:a\t’:le; Mcanagement Ltd ( known as The Training Provider) Registered Office address Registered in

60X  and Bhan:?i v?ggx:tglg%ﬂ?gi .Reglstered Office 9 Amersham Hjj| Drive. High Wycombe, Bucks HP13
eemed University — [neti e g A

Pune 411043, State of Maharashira, INpra. "~ ""tute of Hotel Managemen &, ¢ stor ng Technology,

The Objectives

For th(? Trainﬁng .Providcr to support the students with their relevant Cultural Exchange and supporting documentation
for their applications for Sponsorship, training with theijr host company and support whilst on training.

For the College to Promote, select and arrange suitable graduates and alumnij for the programme and help with any
academic documentation,

Procedures

The Training Provider will pass its terms and conditions and procedures to the students directly. A copy of the content
of the terms and conditions is included in this MOU as an annexe. The content of the terms and conditions covers
services,procedures, and refund policies. Annexe 2 also includes fee information. Note that fee information may be
revised if information changes or fees increase from the Suppliers like the Sponsor or Government.

t the Training Provider will provide terms and conditions directly to the students

In order to commence engagemen
rements for registration fees.

and any fee information and requij

Any payments will be made directly to the Training Provider by the Students for SUpport services on the Cyltura)

Exchange programme.

The College may choose to charge an administration fee to the Students for any Support documentation it will issue or
support given. The Training Provider js not involved with the College fees charged.

Con tial d Data Protectio

L
All information should be kept confidential and private and all data sufficiently stored and préc'tcdjgainsl misuse,
L2

Registered in England and Wales Company No 05415393

Registered Office 9 Amersham Hill Drive, High Wycombe, Bucks HP13 6Qx
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Termination and Amendments

Either party can amend or change the nature of arrangements by writin
address and mutually agreed by confirmation in writing. Changes wil

g officially to each other at each other’s official
 agre not affect work in progress or the current group
of sl}ldcnts. If 1h?rc isa disagreement which is not resolved within 10 working days then either party can ask for the

services of a professional arbitration firm to resolve matters with costs paid equally. We strongly recommend that any

sludent. issues are resolved through arbitration rather than by legal authorities. This has the added benefit of quicker
resolution but also less costs on both parties and lack of clarity.

Either party can terminate the agreement with 30 days written notice however, any existing work would be honoured
in terms of payments and completion i.e. candidates who have been accepted onto the scheme.

Authority: The agreement is honoured by the signing of this letter and exchange of commitments by a responsible
apd :.accepted representative of each party’s organizations. In so signing the letter, an agreement is made formally. By
signing you agree to the terms and conditions of outlined here and understand fully the implications involved.

Successors in title: The agreement can be honoured by successors in title i.e. if the organizations change names or

addresses or personnel move roles. If the organization is declared bankrupt or any action is deemed illegal, it would
not affect any rights accumulated. There arc three pages to this agreement and this is deemed complete.

Mutual indemnification.: The parties agree that they shall defend, indemnify and hold harmless each other and their
subsidiaries, successors, officers, directors and against any and all claims, demands, losses and liabilities arising
directly or indirectly from the parties’ acts or omissions related to or in performance of this agreement.

In witness where of, the parties hereto have signed this agreement effective as of the earlier date indicated below:
Signed by

Printed name: MR. FREDERICK YOUNG

Title: DIRECTOR

Date: 08" July, 2013

Organisation in block letters: GLOBAL EDUCATION MANAGEMENT LTD

Signed By :

Printed Name : PROF.A.M.D'SOUZA
Title: PRINCIPAL

Date : 08" July, 2013

Organisation in block letters and Address:

BYDU- INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY
KATRAJ - DHANAKWADI,

PUNE 411043

Registered in England and Wales Company No 05415393
Registered Office 9 Amersham Hill Drive, High Wycombe, Bucks HP13 60X
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Global Education Management Ltd (GEM) is a UK based Edu i
: cation :
and registered office detads on the foot head of this page. company. Our contact details are on the letter head

These are our general terms. Specific terms may a i i

! : pply on tailored made programmes. They are not exhaustive and are
subject to updatg and changes. May 2013 last update. Supercedes earlier versions of the terms and conditions. Your
school or agencies may have further conditions to add. Please check on this,

Terms follow herewith:

Services Practical Training Scheme Arranged by GEM.

1.

Bacl.(ground. ()YGEM is supporting practical training opportunities for students attending colleges. Students are
required to undertake practical skills development as part of their course and to be assessed to complete their
studies. In the UK GEM coordinates between immigration advisors, schools, students, host companies and Tier
5 Sponsors. See explanation notes that follow(ii) For non European students they will need to apply for
immigration sponsorship under the UK Government Point based system immigration system under sub
category Tier 5 Government Authorised Exchange (GAE). (i) GEM coordinate with several UK GAE sponsors
who will sponsor students for their Certificate of Sponsorship (COS) Upon the issue of the COS students need
to apply for entry visas in their respective British embassies (iv) There are specific conditions for the tier §
scheme and this remains subject to UK government updates and amendments. An example of one condition of
tier 5 is a work experience plan at supervisory level learning to be drafted between employer, sponsor and
candidate. GEM coordinate with host companies to ensure the training conditions are met

Services of GEM. A detailed list of services GEM provides follow: Services 2 1 has no fees however secton
2 9.9 16 services inclusive are covered in total fees in section 3 Fees.

2.1) Oneto One Assessment of student's motivation, English level and preferences

2.2) Preparation of CV and preparation for assessments with host companies. Ongoing support until a
work placement is found.

23) Collection of documentation required by Tier 5 sponsors and host companies.

2.4) Discussion and confirmation with Tier 5 sponsors whether the candidate is eligible for the
government authorised exchange scheme.

reeing and Arranging with Tier 5 sponsors the agreed quota, conditi‘ons and criteria of
29 ggpﬁcati%ns, Note tt?at tier 5 sponsors have stringent quotas and conditions that need to be met

under their sponsorship license with UKBA.

i i i heme): CV,
nts to be collected for tier 5 sponsors include (not exhaustive and depend on sc
29 pD:sc::r;ﬁ up to date version, migrant form to be completed and signed, degree certificate to be
certified if not in English, school attestation letter, NARIC letter

for the candidate to go on practical training with them. This involves

mpany information form, benefit letter, signed criteria |nformz:|r?cmh
i ! i igni declaration that the

d work experience plan for each month of their training, signing a !

:)or;?.oz:;t:rlll; is not repir.’acing local labour or hiring the candidate for employment but for a practical

training schema. They must be supernumerary

2.7) Agreeing with a host Qompany
agreeing and completing the col

2.8) Providing an ongoing support mechanism by telephone and email to deal with issues before, during
. and after work placements. '

We will liaise with your school over specific letters required and information¢ (klaa fote the school

s

2.9)

pany No 05415393 (D

istered in England and Wales Com '
Registeen in Englase Bucks HRIOVQX. 1

Registered Office 9 Amersham Hill Drive, High Wycombe,
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letters are important part of the scheme conditions as tier 5 is not about taking local people's jobs but
a leaming process and practical training opportunity.)

210)  Ensuring that the employers agree to health and safety questionnaire and confirm their policies to
GEM for liability in case of accidents.

211)  Ensuring that work experience placement confirm with the requirements of the college studies.

212)  Ensuring that host companies understand and appreciate their responsibilities

213)  Visiting where possible to ensure that students are still attenging placements and performing to the
requirements of the courses and Tier 5 training conditions
2.14)  Liaising with host companies over student course work and assignments

2.15)  Signposting Accommodation and Airport arrival support if needed. These may be subject to suppliers
own terms and conditions.

3. Procedures:

3.1)  Initial Documentation: We require initially CVs in MS word format with low resolution picture, clear
dates from and to for work experience and education. Highlight your skills and achievements. We
also need up to date i.e. current year school references. If you have work experience references
please also supply these to us. In addition, we need a copy of your passport on the photo ID section
and for your passport to be up to date and have at least 6 months date before expiring.

3.2) Initial Assessments are for us to assess your level of spoken English, motivation and skills. We will
ask you some work related questions or scenerios to check your ability. It is important that we have
host employers that would best fit you. During the telephone assessment we will do our best to
ensure the communication is clear and where the telephone lines are distorted we will call you again
or repeat the questions. It is important for us and you that we get the correct assessment of your
abilities. If you have a particular request or questions you can suggest this to us.

3.3) We will retain assessment notes on your file concernin

g the date, time and interview. These will be
kept confidential.

3.4)  If you have been successful at our telephone assessment we wi
to potential host companies for training proposals. We then ask your college/agent/or candidate to
make a registration fee payment to us to begin the process. U

. nsuccessful candidates will be given
feedback and asked to rectify areas needing improvement before re submitting their details. We
will not enter into debate or argument with candidates upon our assessments.

I begin to pass your CV and details

3.5) Evidence gathering: We require a comprehensive file on yourself which includes
school references, copies of educational certificates, passport photos, and can include depending
on scheme, location and country, medical reports, police report, insurance and copies of medical
.The documents should be couriered to us at our office address. The exact documentation would
vary according to the scheme, location and country. Please ask us the list of the documentations
needed according to the scheme you are applying for. This evidencs is to be used in many cases
for tier 5 processing and certificate of sponsorships if relevant,

passport copy,

3.6) Ifahost company expresses interest in you, they will contact
assessment for you at a convenient time for you and them. Occasionally, the company agrees to
accept our decisions and will issue a training contract based upon this. If the company speaks to
you they will ask you questions normally related to your studies, work experience

d intentions.
f.)-/

Registered in England and Wales Company No 05415393 > ‘
Registered Office 9 Amersham Hill Drive, High Wycombe, Bucks HP13 60X, .1
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lew details once you paid the

You will be provided the host company’s website and intervi
nterview proposal.

3.7)
registration fees. You have the right to accept or refuse the i

communications with host compani i i
Immediately lead to a termination of our services with the non refundable deposit kept by GEM.
C arrange the confimnation of Training

3.9) Ifa host company is happy with you they will contact GEM znd
scheme offer and key conditions.

). Fees
4.1)Fees: The fee structure is listed in a separate annexe 2 and made up accordingly. GEM will charge a
programme fee to cover the services listed. The Sponsor fees are also included and immigration
advisor fees. If you come through a college they may charge a fee for their services in advising you
locally to deal with your college and family. The full fees are not paid or charged until a host
company has accepted you for practical training. The only fees that are paid until that time are the
registration fee as explained in clause 4.2. The refund policies are listed in clause 4.5 onwards.
4.2) With your college we have arranged that all fees will be refunded in the case of visa refusal
except the entry visa fee paid directly to the embassy and any bank charges. This fee is NON
refundable under ANY circumstances. Payment has to be made by paypal or bank transfer. You
nsaction cost of transferring money.

need to ensure you cover the bank or tra
rge supplements onto requests

4.3)We also reserve the right to charge in exceptional circumstance to cha
for joint placements with friends, partners or family and specific requests such as location and type
of host company. A proposal would be given to you for your decisions beforehand.
4.4) GEM will pass you the training scheme offer by email. If you wish to take this forward we then require
ated in the New Year. Your school or agent

full payment to be made to us. Fees are always upd ‘ ‘
may charge a handling fee. (Occasionally, there may be special offers or concessions on our

normal fee to promote our products.) Once you have a offer, you have up to five working days to
make payment otherwise we will cancel your offer and unfortunately remove you from the
internship schemes. Fee details obtainable from agent or college if you go through them. Fees are

paid by bank transfer. We will supply you with the account details.
4.5) A letter is required from your college or educational establishment to confirm you are a genuine
students requiring practical training.
.6) This fee is for the consultation and handling of your case and liaising with the host company and
sponsor on your certificate of sponsorship (known as COS). Our fees will depend on the

complexity of your case and requirements.
The fees will need to be paid into our bank account by bank transfer with no deductions for bank

charges.

If you immigration case is complex then the fee structure may change.
ining offer, and

) Apart from visa refusal circumstances we cannot make any refunds if you hold y&ur

Registered in England and Wales Company No-05415393 Pr
Registered Office 9 Amersham Hill Drive, High Wycombe, Bucks HR13 6QX.
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So therefore any canceliation due for example (not
NS, examination and acasem < 1s8ues or failure or
urchase msurasce 1o cover these

4.38) Youare responsible for your own

costs of documentation certificaton notansing. insurance, couriering
Costs to seg the

equivalency of qualifications and air fare and insurances

49) Wwe wilr_help you find alternative host company if the CoOMDany decxdes not 1o take Yyou on before
getting the certificate of sponsorship

4.10) For clarity, we do not refund any monies if your documents fra

Y t are proven frauguient or have errors and
omissions. We will not refund the registration fee under any circym

tances

4.11) Ifthe host Company ends your training placement for any reason we do not refund any fees as this is
beyond our control, Insurance is needed to cover this rigk if You seek protection for thig

-.5. Other Conditions

5.1) » We are not qualified to give immigration advice and as such we will

For the avoidance of doubt
always check with the relevant authorities and Pass you their comments or web site links, We will
not be held responsible for their opinions or if policies by government change.

5.2) Certificates of Sponsorships are also a Separate procedure from Entry visa Clearances. Sometimes,
individuals may confuse the procedures and use the word visas or visa Processing. It is important
to be clear that we are referring to two distinct procedures and we are not responsible for Entry
visa clearances; their Success or failure, their applications or their costs,

5.3) If any evidence is proven to be fraudulent, incorrect, or has errors and omissions, GEM will not take
responsibility for the implications. It is important you check your documentation carefully and think

5.4) GEM will possibly make visits to the host employer and you to establish how you are progressing. If
you have any questions or issues You are more than welcome to discusg them with us. However,
once in your placement we cannot be involved with personnel issues which may normally be
resolved by the host company internally.

5.5) A condition of taking an internship via GEM requires you to be a student of your col!ege and have
satisfactory references and the correct paper work \We are pot responsible for medical ang travel
insurance, arranging your visa clearance or its costs or aur{ﬂlgrft costs or other expenses not
mentioned. Please make sure You arrange travel and medical insurance.

5.6) GEM, the employers and the schaol may on occasion require you to be involved with publicity and
promoting the internships.

5.7) We strongly recommend that you take an insurance ppllcy to cover personal medical and travel
situations. The conditions for the Sponsor are one million pounds coverage.

-
Registered in England and Wales Company No 05415393 B
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5.8) By commencing the process with us and forwarding your CV you agree to the terms and conditions
as éxpiained in this section.. You have been deemed to have received and understood the terms
and conditions of our service.

5.9) Sometimes, the host employer expects you to rotate in other departments or roles, the students
need to be flexible. However they will be mainly following the agreed training plan.

5.10) It is understandable and possible for you to feel home sick or discrientated when you first arrive to
a new country but this feeling will pass when you begin to make friends and get to know an area.
We would recommend you allow some time to adjust. It can be an emotional time. In all cases, we
recommend you talk to the employer about work related issues Occasionally, the host company
may wish to change the work experience plan or schedule of work with the consent of the students.

5.11) Occasionally expectations of both candidate and smployer may differ. This can cause
understandable anxiety, worry and stress. We wouid normall y advise discussions with relevant line
managers concemning these issues but if you do not feel comfortable we would suggest you email
or call us with the issues and we will undertake 2 procedure of collecting the information and then
providing you with some practical solutions ang # necessary we will speak to the host company for
you once we have understood carefully zii the issues Issues can be sensitive and privacy needs to

be respected also.

5.12) Unfortunately and with regret. if you wish us to find an aitemative host company for the internship
training scheme for you if you have issues with 3 current company we will need to charge you the
cost of arranging this as this is beyond our normal contror We cannot with regret in the worse
circumstances refund you as the fees are aiready amangea for COS and Drogramme COSts already
committed. In our experience the situation very rarely gets 1c this posion We are a'ways avaladie
for you to email us your concems and provide guidance.

5.13) If you seek to circumvent or undermine the procedures by negotiating directly with the host
employer we will need to charge you for the loss of income and terminate our relationship with you.

We will also advise your school and agency of your behaviour.

5.14) All candidates must ensure they ask the host company all the questions they require answers for
before accepting the training offer. We can help communicate with them but you need to check
your understandings and must ensure all issues are addressed.

GEM cannot be held responsible for agreements signed by the candidates. This is between the
host company and the candidate. You need to check your understanding. We cannot be held
responsible for your final decision or the success of day to day relationships with the host company

5.15)

6.For the clarity and avoidance of doubts, GEM for internship work does not charge the host employer a fee or
commission. Confidentiality and Data Protection: All information passed to us will be treated
confidentially and be subject to the UK data protection laws which GEM is registered for. We are require to
store safely your information and only share it with relevant people for the service you engage us for. So
you must agree for us to pass your documentation on to host companies, Tier 5 Sponsors and immigration

departments

7. We will not reveal contact information unless required for processing immigration documents or for the host
company to interview you

If you have any specific requests on data protection please do come back to us to discuss this.

parties such as parents, financial sponsors or friends. We therefore will not be willing to reveal yotir
details or your case to any of the third parties unless by prior agreement agreed by GEM‘),--

e

In our experience, it is helpful for us to deal directly with the candidate or agency/ school but not %lrd

Registered in England and Wales Company No 05415393 {1
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10.  The terms and conditions are subject to English law.

Agreed by On Behalf of Global Education Management Lid

Frederick Young
Director
May 2013
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