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REACCREDITED WITH 'A' GRADE By NAAC

Ref No. : BVDU:A5:2012-13/3482 ai= December, 2012

ORDER
With the approval of Board of Management of this University, Prof. Dr.

Murli Hotchand Hirani has been appointed as Ombudsman for redressal of
grievances of students under All India Council for Technical Education
(Establishment of Mechanism for Grievance Redressal) Regulations, 2012.

The appointment is for a period of one year w.e.f. 1/1/2013 or till he
- attains the age of 70 years whichever is earlier. He will be paid a consolidated

fees of Rs. 3000/- (Rupees Three Thousand only) per hearing in addition to the
conveyance.

The powers and functions of Ombudsman is enclosed.

Gi.~~":'
( G. Jwkumar )

Registrar
To,

Prof. Dr. Murli Hotchand Hirani,
A-28, Near Sai Chowk
& Hotel Raunaq (Rented Quarters),
Pimpri Colony,
Pune 411 017

Copy to : The Principals/Directors of
a) College of Engineering, Pune
b) All Management Institutes Pune, Delhi, Kolhapur, Solapur, Karad,

Sangli
c) Institute of Hotel Management & Catering Technology
d) Poona College of Pharmacy
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POWERS AND FUNCTIONS OF OMBUDSMAN

(1) The ombudsman shall exercise its powers to hear any
gnevance-

(i] of any student against the university or institution
affiliatedto it or an institute, as the case may be, after the
student has availed of remedies available in such
institution for redressal of grievance; and

(ii) of any applicant for admission as student to such
institution.

(2) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsman unless specific
irregularity materially affecting the outcome or specific
instance of discrimination is indicated.

(3) The Ombudsman shall have power to seek the assistance of
any person belonging to the Scheduled Caste, Scheduled
Tribe, Socially and economically backward classes (SEBC)
minority or disabled category, as amicus curiae, for hearing
complaints of alleged discrimination.
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