
Summary of Student satisfaction Survey 2019 -20 

I) Curriculum 

The orientation programme is marked excellent and good (82 %) by maximum numbers of 

student which means the students agreed that the institute is conducting it. For the 

introduction to curriculum, 82% students are satisfied and is being conducted in the college. 

the rules and regulations with regards to internal assessment and examinations is conducted 

in the college and the students are strongly satisfied with the same. 

II) Teaching Learning  

94 % students are highly satisfied with the communication skills of most of teachers. 95 % 

students are extremely satisfied with approach to teaching Use of ICT in teaching and 

learning is satisfactory. Students have suggested for proper set up of ICT in each classroom 

as well as Increase in the usage of Audio - Visual Room by teachers and Increase in 

engagement of teachers with ICT resources while imparting lessons.90 % students are truly 

satisfied with the overall teaching quality  

Students have given following suggestions 

 Teachers should help to improve student’s communication and personality skills. 

 Explaining of topics in the local language so that students understand better 

 More focus should be on practical. 

75 % students are agreed on paper discussion done after the exam in the class. teachers 

illustrate concepts through examples and applications is agreed by students and 87 % students 

are strongly satisfied.77 % students are partially satisfied with the fact that the college 

conducts remedial classes.85 % students are strongly satisfied and agree with the fact that the 

teachers use centric methods for enhancing learning experience.91 % students are extremely 

satisfied with the fact that the teachers encourage to express and clarify doubts in class.  

III] Infrastructure 

 70 % students are strongly satisfied with the lecture theatres of the college and the facilities 

in the demonstration rooms.75 % students are quite satisfied with the central library and 

reading hall infrastructure. 72% students are strongly satisfied with the facilities of the book 

issue timings, xerox facility etc students have suggested that institute should provide 

Photocopy facility for student. 98% students are highly satisfied with the digital library. 

Students have recommended for improvement in Internet speed. only 70% students are just 

satisfied with the canteen facility students have suggested that there should be a good canteen 

facility with some healthy options available in the institute 

IV] Research 

87% students are strongly satisfied with the fact that adequate opportunities were provided to 

them for research projects. Students have suggested that the institute should arrange 

maximum possible Filed visits so that the students would understand deeply and will be 

willing to do research on them 



57% students are partially satisfied with the fact that funds are granted to the students by the 

college for research.55 % students are satisfied with the fact that funds are granted by the 

college for presenting research in conferences.89 % students are strongly satisfied with the 

fact that the interested students are encouraged to participate in quiz, workshops, debates, 

conferences, etc. while 10.3% of students disagree which proves that students are motivated 

to participate. 

V] Student Support 

78 %students are quite satisfied with the student mentor/ ward teacher system. For student 

counselling cell, 81% students have marked as excellent, 75% students are very satisfied with 

grievance redressal system in the institute, 62% students are much satisfied with the basic 

health services centre 

95.6% students are strongly satisfied with the fact that students are encouraged to participate 

in cultural activities and events in the college or outside. Students have suggested that there 

should be more motivation by the teachers in pushing the students to take part in the 

activities.  

86.6% of students are strongly satisfied with the fact that encouraged to participate in sport 

activities/ events in college or outside while 13.4% of students disagree with the same. 

Therefore, it proves that students are encouraged to participate in sport activities and events 

in college or outside.  

Conclusion  

 Students have expressed overall satisfaction regarding Orientation Programme (82%), 

introduction to curriculum (82 %).  

 Students have expressed overall satisfaction regarding the communication skills of 

teachers (93%), approach to teaching (95%) and overall Teaching Quality (90%). 

Teaching learning section has achieved majorly highest score among all the sections 

in the survey. 

 Students have appreciated the teacher’s attitude towards teaching and fairness in 

evaluation. However, they have requested for interactive session. 

 The students have expressed satisfaction regarding the mentorship programme, 

Grievance Redressal system and counselling cell. Regarding the mentoring, 80% of 

students strongly agree the effort put by the institute to improve the quality of 

teaching and learning process. 

 . The college provides opportunities for cultural activities, sports activities and extra-

curricular activities. 

Recommendations from the Survey 

 The Canteen facility in the campus needs improvement 

 There should be more Field visits related to specialisation subjects. 

 The institute should provide Xerox facilities for students 

 Enhance use of ICT in teaching 

 The proper parking facility is essential 

 Increase number of quality guest lectures and workshops 



 

 


